
Environmental incident response and 
hazardous waste management
RSK’s environmental incident response service offers continuous 24-hour telephone 
coverage to provide rapid on-site assessment of incidents resulting from, for example, 
accidental discharges, fuel leaks, spills and vandalism. RSK has over 25 years’ experience 
in providing incident response to the private and public sectors through its 53 UK 
regional offices, depots and in-house laboratory facilities. We provide a cost-effective and 
immediate response to stabilise, assess and, if necessary, remediate the effects of pollution 
incidents. We aim to support clients through the process, minimise their likely financial and 
corporate costs, lead the clean-up process and liaise with regulators, other authorities and 
stakeholders as appropriate.

We can also provide ongoing support through interrelated services, such as hazardous 
waste management, and flood risk assessment and resilience services. Some clients enlist 
RSK’s help to collect and remove fly-tipped waste, undertake ecological surveys (e.g., 
identifying badger setts below proposed developments or removing bats from buildings), 
site sanitisation (e.g., removing guano from power stations) and bund cleaning and 
emptying services.

RSK’s operations are carried out sustainably with the overall intention of reducing the 
volume of waste sent to landfills.
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For further information, please contact: 
Ian Ditchfield: iditchfield@rsk.co.uk  Tel: +44 (0)1928 726006, Mob: +44 (0)7825 328177 
RSK Group Ltd has achieved certification to the ISO 9001, ISO 14001 and OHSAS 18001 standards for quality, environmental and health and safety management. 

24/7 incident response
■■ Dedicated incident response hotline
■■ 24/7/365 incident response service for fuel, 
oil and chemical spills and seepages resulting 
from accidents, vandalism and weather 
events. In discussion with clients, our incident 
response engineers attend, assess, stabilise 
and remediate as necessary.

■■ Managed removal of fly-tipped waste, in 
accordance with the duty of care

■■ Remediation of SF6 switchgear failures
■■ Assessment of asbestos-containing materials
■■ Laboratory testing
■■ Removal of silt and detritus from flooded 
assets and sanitisation of hard surfaces

■■ Contaminated land assessment, investigation 
and remediation

Hazardous waste 
management

■■ Waste assessment and audit of processes
■■ Managed removal of fly-tipped wastes, in 
accordance with the duty of care

■■ Collection, treatment and disposal of used 
batteries, waste oils, WEEE, fluorescent 
tubes, bagged asbestos-containing materials, 
contaminated absorbents, aerosols etc.

■■ Laboratory testing
■■ Remediation and treatment of asbestos-
contaminated soil

■■ Cess pit and interceptor cleaning

Flood risk assessment, 
mitigation and response

■■ Initial to detailed flood risk assessment of 
existing and proposed assets

■■ Topographical surveys of specific assets
■■ Drainage surveys
■■ Drainage design, inspection and maintenance
■■ Design and installation of flood defence 
systems

■■ Bund inspection, testing and repair
■■ Removal of flood water
■■ Chemical and biological testing
■■ Removal of silts and detritus from flooded 
assets and sanitisation of hard surfaces


